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O1 emokénteg avalnTtouv:

® NANPOPOPIEG YIa Ta ONpEia EVOIAPEPOVTOG TPIYUPW.
® NPoTAoEeIC yia e0TIATOPIA KAl XWPOUG OldOKEDAONG.
® va aicBavBouv cav vréniol.
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O1 npwreg 5 oe {nTnon smBpaBeivosic og péAn Loyalty
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Asiktng kaBapwv ocuvaicOnpdreyv
“n guneipia”

[papnua 7: Net sentiment index (NSI) ((Aciktng KaBapwv ZuvaioBnuatwy)
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Mryry: Review Pro - Enefepyacia: INSETE Intelligence

Ta epyaleia koivwvikic akpdaong social listening tools a&lonoioldv autég Tic nAnpogopieg
yla va anotunwoouv nwg aicBdvovral o1 xpAoTeg Tou diadikTiou yia didpopa Béuara.

Eidikd yia Ta Eevodoxeia, n a&loAdynon Tou cuvaioBnpatog nou dnpiolpynoe n euneipia
napauoving o€ kanoio Eevoooxeio emTpénel TNy KATavénon TnG IKAVONoinong
nou €iXxav ol ENICKENTEC AnNO TNV NAPAPOVNA TOUG EKEI.
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OeTIKEC avaPopEC

Mivakac 19: Top = 10 Genikwv Avagopwy

Peon Oeparikn Karnyopia
Gaynto - Moto
EykaraoTaon
[NpoowTmiko
EMTTEIRIC
KaBapiomta
[Napaiia
Egutrnpémon
AlaokEDaanN
ATH6C Qaipa
Aogpaisia

OeTIKEC AVOaQOpE
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9.860
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Mnyr): ReviewPro - Emetepyaaoia oroixeiwv: INSETE Intelligence
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ApVNTIKEG AvaPOpPEC

Mivakacg 20: Top - 15 ApvnTikwv Avapopwv
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[nyr: ReviewPro - Emeéepyaoia otoixeiwv: INSETE Intelligence

O¢eparikny Karnyopia
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| Welcome Mr. Alex Papagiannis

Digital Smc!rt Schedule
Signage Interactive TV Display

WiFi Hotel Mobile
Hotspot Awpario App

Infokiosk
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2Uotnpa EAeyxopevng

Srilart Pass  ziomesmauns

You may enter Oupdg Avapovng!
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Turn!

You may enter. Please wait!

Persons in shop: 9/12 Persons in shop: 12/12
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2 xed1dloupe kal napdyoupe To hardware kai To software
otnv EAAGOa. Autd onpaiver:

Tunpa ZupBarérnta Ynootnpién
oupBouAsuTiKAG ue kaOs sidouc

& séunnpérnong OUOKEUEC
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UPIOTAMEVOU

avrikaracracn .
geEonAicuou




AvTikardoTaon
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‘Eva oAokAnpwpévo cuoTnua
xpelaleral kai Tov KatdAAnAo oonyo.




LEMCO’

’6"&&8“3%8 Mia Adon, anslpsq duvarornrec!

[pocepeTe: 4 MapExovye:
v Movaodikn Epneipia - v Eykardoraon
v EEunnpérnon , v 2UpBouAeuTiKi
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v KaivoTtopia { v Alaxeipion
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EvdeikTika otov kAado tng giho&eviag, To OCG npoTtipouy:
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Einav yia epac...

O1 ouvepydreg pag piIAdve yia tny guneipia Tou OCG:

S i
CROWNE PLAZA AMADA COLOSSOS

HOTELS & RESORTS RESORT

“Yndpxouv noANoi npoBAnuaticpoi nou {ntolv Adon oto Sales & Marketing Department
kd0e Eevodoxeiakng enixeipnong énwgq: MNwg Ba pnopéocoupe va enikoivwvAcoupe TIg
napox£G Kal unnpPecieq pag otov neAdtn katd Tnv d@i&n Tou oto Eevodoxeio? Mwg Ba

"Agpoyn ouvepyaocia, enayyeApariopdg, anoteAecparnikdTnTa, euyEveia Kal au&nooupe TIg NpowBnTiKéG evépyeleg Kai TIG NwAnRocelg ota didgopd Tunpara? MNog Ba
apecdTtnTa eival pepikd and ta xapaktnpioTikd Tng opddag Tng IT Con- ndpoupe to feedback Tou neAdtn npiv Tnv anoxwpnori Tou yia va npoAdBoupe pia Kakn
cept. [Ndvra euéAiktol ota “BéAw” Tou neAdTn, npoopépouv acpdAeia kai kpmkn? MNwg Ba dnpioupyricoupe TO0 NPOPIA TV NEAATOV HAG YIA VA TOUG NAPEXOUNE
Texvoyvwoia. Me tnv eykardoraon Tou OCG Timeline dev anokricape no NPoowniKEG unnpecieq? Xe SAoug autolg Toug npofAnpatiopolq Kal og akdun
uévo éva dpioTo gpyaleio yia to Digital Signage Tou Eevodoxeiou pag nepioodtepoug, Tn AUon TeAikd pag Ty €dwoe to clotnua OCG. ‘Eva epyaieio péow
aAAd kupiwg évav e€aipetikd kar aiébnioto cuvepydrn.” Tou onoiou éAa ta napandvw {ntolueva ulonoinBnkav. EGkoAo otov xprRoTtn-neAdrn,

e€alpeTikd xproipo otnv enixeipnon. Puoikd nicw and éva emtuxnpévo cuotnua dev Oa
unopouoce va undpxel Ao and pia e€aipetikn opdda avBpwnwy o1 onoiol ATav Kai
eEakoAouBouv va eival dinAa pag kdBe otiyun, pe peydAn npoBupia, evdiagpépov Kal
gnayyeApatiopd yia va pag eknaidelouy, va pag unootnpiouy Kal va Jag
ocupPoulelouv.”

ACHILLEAS PAPOUTSAKIS - GENERAL MANAGER
CROWNE PLAZA ATHENS CITY CENTRE RANIA TARAZI| - MARKETING EXECUTIVE COLOSSOS S.A.
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